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Today’s Agenda

• Introduction
• What is UPK?
• How is UPK different from other recording tools ?
• Why use UPK?
• Demonstration:
• What are the benefits of using UPK ?
• Who uses UPK (success stories)
• Implementation considerations



What is UPK (User Productivity Kit) ? 
User Productivity Kit

UPK  is a single source collaborative content development platform
• Enables customers to create online and paper based documentation, training, 

and application support materials providing value throughout the full 
application lifecycle

• Works  with all Oracle Applications and tools : EBS, PeopleSoft Enterprise, 
JDE Enterprise one, Siebel, Retek, Demantra, Hyperion, SPL, Agile, etc.

• Allows for publication of content in a great number of format: (Paper based 
documents,HTML web sites ,teacher’s and user’s guide, etc…)

It is not your standard recording, screen capture, and movie replay tool



What is UPK (User Productivity Kit)?
UPK Single 

Recording
Simulations

See It
Try It
Know It

Do It

Paper Based Content:
Business Process Guides
User Acceptance Testing Scripts
Mercury UAT Scripts
Instructor Led Training Materials
Attendee Facing Training Materials
Job Aids

Word or Adobe Based

HTML
Stand Alone Topics



Old way of doing….

1. MS Word 
document, 

2. Cut and paste, 
3. bubble adding, 
4. version control



How is UPK different form other 
recording tools?

• Not only does it capture the screens, but it also recognizes objects and 
actions, at an un-paralleled recognition rate (over 95% in Oracle 
applications).

• It offers contexts ID recognition Thus allowing easy Help Menu 
Integration (HEMI) without needing complex integration services

• It is a discreet capturing tool (you capture only what you desire) that 
builds re-usable content

• It offers translation capabilities for system generated and custom added 
text into multiple languages. 

• It offers 4 playback methods from one single data source (See-it, Try-it, 
Know-it and Do-it)

• It offers multiple outputs from one single data source (Test document, 
User guide, cheat sheet, HTML web site, Business Process Document, 
etc)

• It is developed by Oracle and Global Knowledge specifically for Oracle 
applications and is serviced by Oracle’s world renowned support team.



Why UPK and WHO cares? 

To ease application implementation  (IT, Project team)
To perform fit gap analysis                (IT, Project team)
To capture application set-ups          (IT, Project team)
To perform application testing           (end users, IT, Project team)
To train the user population               (LOB managers, end users)
To improve application usage            (end users, IT)
To support end users                         (end user, support team, IT)
To retain knowledge                           (end users, LOB managers)
To train new hires                               (end user, LOB managers)



DEMO
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Integration to Help Menu…

For improved Live Application 
Support



1-In this examples, our user is trying to 
Create a new requisition…

Integration to Help Menu…



2-…Since he/she has not accessed this function 
in quite some time…he/she does not remember 
how to perform the task…so he/she can select 
the help button.

Integration to Help Menu…



2- A new UPK link 
shows up in the 
application…

Integration to Help Menu…



1- The exact topic contextually 
developed for  the application 
function is now shown to our 
user…

Integration to Help Menu…

2- He/She can now launch the 
topic in any of the 4 playback 
methods…



Benefits of Using UPK

During Upgrade process, or during a brand new 
implementation

1. Develop test scenarios for new features and business 
processes. (integrated to Mercury Test Director for test 
outputs)

2. Document all the set-ups and configurations by 
implementation team.

3. Use pre go-live UPK content as TOI from implementation team 
to end user team.

4. Will reduce the numbers of Instances required (reduced IT $$ 
to maintain those additional instances)



Benefits of Using UPK 

1. New-hires training will be easier and way less expensive 
to deliver, 

2. Local and remote users will be trained at very low cost 
with HTML format 

3. Training Material will be suitable for both Classroom 
training and Web-based training

4. UPK leverages existing content and allows for easy 
updating of this material

5. Will help organization in their Compliance effort                  
(Sarbanes/Oxley, Bill C-198)

Throughout the life of the application:



Language Capabilites

English* 
French*

German*

fÑtÇ|á{ *

Japanese*
Swedish 
Canadian French

ITALIAN

Portuguese
Danish 
Mexican Spanish

Chinese (Simplified)

Norwegian
Dutch

The UPK 
Developer can 
export custom 
text to an .xliff 
or .doc format

Localized 
screens are 

captured with 
‘re-record’ 

mode

*UPK Developer Languages
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Who Uses UPK
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Let’s hope

TD Bank soon !

Who Uses UPK



Existing Content Modules

• Human Resources (249)
• Payroll for North America (141)
• Benefits Administration (72)
• Time & Labor (61)
• ePay (9)
• eProfile (15)
• eBenefits (14)
• ePerformance (45)
• Learning Management (83)
• General Ledger (73)
• Receivables (132)

• Payables (55)
• Asset Management (85)
• Project Costing (58)
• Contracts (154)
• Grants (41)
• Expenses (34)
• Student Administration (382)
• Planning and Budgeting (67) 
• Order Management (87)
• Billing (91)
• Purchasing (177)

• Inventory (111)
• eProcurement (34)
• Reporting Tools for HRMS (42)
• Reporting Tools for Financials/ESA
• and Supply Chain Management (49)
• Reporting Tools for Campus 

Solutions (38)
• Fundamentals for HRMS (23)
• Fundamentals for Financials/ESA

and Supply Chain Management (23)
• Fundamentals for Campus Solutions (23)

Enterprise Modules (30) Topics (2128) 
ver. 8.8, 8.9 ,9.0



Implementation considerations…

All that is required is :

• Buy UPK developers and Content users licenses
• Install the developers on the server (1/2 a day) 
• Get developer training 

New 3.1 version training (2 days class)
Net new developer (4 days class)

Or do as I did…try and error learning…a few days !!!!!



For More Information

UPK Solution Factory: 

Simply enter:

1- your e-mail address 

2- PW: ISUPK

http://isdportal.oracle.com/isd_html/sf.html

http://isdportal.oracle.com/isd_html/sf.html
http://isdportal.oracle.com/isd_html/sf.html
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